Valparaiso University - Office of Information Technology

GROUPWISE

Novell GroupWise is Valpo’'s email system for faculty, students and staff.
GroupWise is a comprehensive collaborative software product offering e-mail,
calendaring, instant messaging, and task, contact and document management.
GroupWise has a client for Windows, a cross-platform client for Linux and

Mac, as well as an excellent WebAccess client. Faculty and staff will access
GroupWise using the GroupWise client installed on each computer or via the
internet using GroupWise WebAccess. Students will access GroupWise only
through WebAccess. The Office of Information Technology supports GroupWise
and provides documentation and training on its use.

Support

Please contact the IT HelpDesk (x5678 or by email at IT.HelpDesk@valpo.edu) for
GroupWise help and support.

How can | learn more about using GroupWise?

Please visit the Training page to find out when instructor-led GroupWise training
has been scheduled.

Self-paced online GroupWise training through Element K is available to VU
students, faculty and staff. Please contact the IT Help Desk to request an
ElementK training account.

Valpo GroupWise Forum is a searchable site for answers to issues.

GroupWise Documentation (Windows)

GroupWise Documentation (Apple versions)

GroupWise WebAccess Documentation (students and other WebAccess clients)

Office of Information Technology

1410 Chapel Drive Valparaiso, Indiana 46383 Phone: (219) 464-6763 Fax: (219)
464-5056 Email: it@valpo.edu


url('mailto: IT.HelpDesk@valpo.edu')
url('/www.valpo.edu/it/training/index')
url('http://www.valpo.edu/forums/groupwise/')
url('/www.valpo.edu/it/documentation/groupwise/win/pdfs/index')
url('/www.valpo.edu/it/documentation/groupwise/mac/pdfs/index')
url('/www.valpo.edu/it/documentation/groupwise/webaccess/pdfs/index')

