]T @ ‘X-”.-’O GroupWise Messenger: PC Installation & Use

GroupWise Messaging Overview

GroupWise Messenger is a secure instant messaging system that provides for real-time text chat
and instant messaging. However, unlike third-party messaging services such as AOL Instant Mes-
senger, Google Talk, and Yahoo! Messenger, GroupWise Messenger is available only to users with
VU GroupWise account. Messages sent on this system are encrypted and are managed by a VU
instant messaging server. Because of this extra level of security, it is recommended official univer-
sity business be transmitted via GroupWise Instant Messaging , rather than third party services.

GroupWise Installation Instructions: Windows

GroupWise Messaging can be installed to a PC using a web browser such as Mozilla Firefox or Mi-
crosoft Internet Explorer. Browse to hitps://messenger.valpo.edu:8300 .

Firefox users: You will be prompted by a dialog box to accept a certificate, do so by clicking the Ac-
cept this certificate permanently radio button, and then clicking OK.

Internet Explorer 6 users: You will be prompted to proceed, click Yes to continue.

Website Certified by an Unknown Authority [z‘ Security Alert r5_<

A Unable to verify the identity of 152,228,200,160 as a trusted site,

1\
yd|
) Possible reasons for this error:

- Your browser does not recognize the Certificate Authority that issued the site's certificate,

rir‘"l Infarmation you exchange with thiz site cannot be viewed or
?. changed by others. However, there iz a problem with the site's
; security certificate.
- The site's certificate is incomplete due to a server misconfiguration,
;:nofﬁld:rnxati;‘o:;nfg:;eacluaon‘a site pretending to be 152,228,200, 160, possibly to obtain your & The security certiicate was issued by a company pou have
ot chozen bo bust. View the certificate to determine whether
Please natify the site's webmaster about this prablem, wou wat to bzt the certifying autharity.

Before accepting this certificate, vou should examine this site's certificate carefully, Are you

willing ko ko accept this certificate fior the purpose of identifying the Web site 0 The secunty certificate date is vald
152,225.200.1607

@ The security cerificate has a valid name matching the name

of the page pou are trying to view.

@ &
() Accept this certificate temporarily For this session Do pou want to proceed?
() Do not accept this certificate and do not connect ko this Web site
[ Tes ] | Mo | [ View Certificate ]
Mozilla Firefox Microsoft Internet Explorer 6
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To install the Windows-based client:

e Click the Windows link on the Welcome to

GroupWise Messenger screen.

e Click the GroupWise Messenger link to
begin the download.

Firefox users:
e Select Save to Disk.
e Click OK

X

Opening nvimsgr.exe

‘fou have chosen to open
nvlmsgr.exe

whichis at Application
From: https: /152,228,200, 160:8300

‘What should Firefox do with this file?

[ Ok l [ Cancel ]

The Messenger installation file will appear
be downloaded. Click the GroupWise
Messenger link to begin the download.

g

n '-.-'Irn::g I EXE

(N) Welcome to GroupWise Messenger

Windows Linux Mac 0S5 X

Windows Installation Instructions

Step 1: Download

GroupWize Messenger [file size - 6.0 MEB)
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Internet Explorer 6 users:
e Click Run.

X

File Download - Security Warning

Do you want to run or zave this file?

Mame; nvlmsgr.exe
Type: Application, 5,94 MB

From: messenger.valpo.edu

Bun ][ Save ]| Cancel |

While fileg from the Internet can be useful, this file type can
0 potentially harm pour computer. |f pou do not tust the source, do not

run or save this software. What's the risk ?

When the next warning message appears:
e Click Run.

Internet Explorer - Security Warning §|

The publisher could not be verified. Are you sure you want to run this
software?

MName: nvimsar.exe

Fublisher: Unknown Publisher

RUN ] I pon't Run

shaould only run saftware from publishers you trust, How can T decide what

@ This file does not have a valid digital signature that verifies its publisher, You
software ko run?
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@ Setup: Extracting Files

Pleaze wait while setup extracts the installation files.

A window will appear during the download
process displaying its progress.

- 1
Choose Setup L
When the Choose Setup Language window

Select the language for thiz installation from
appears: F % i

the choices below.

o Select English.

0K | Cancel

GroupWise Messenger Setup

Setup Complete

Setup has finizhed instaling Group'wise Meszenger on your
cornpuker.

Z 5

When the GroupWise Messenger Setup win-
‘when you are done making your selections, click Finish ta exit the install and
dow appears:

perform the zelected actions:

v diew the Grouptyise Messenger Readme

e Check the appropriate boxes for your in-
stallation preferences.

v Put anicon on the desktop

v Start Groupiwise Messenger now

@ GroupWise Messenger, Login |g|
GroupWise: N
« Log in GroupWise Messenger using your Messenger )
GroupWise username and password. UserD: | |

Password: | |

] Remember Passward

u] 4 ] [ Cancel ] [deanced >>]
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Adding Contacts

To add a contact:

e Click the Actions link at the bottom of
Messenger window to display the Actions
pane.

¢ Click Add a contact

To find a user to add to your contacts:

e Type in all or part of the user’s name in the
Name field of the Find window, and then
click Next.

The Search Results window will appear with
all the GroupWise user that have matching
criteria.

e Click the desired user to highlight their
name.

e Click the Add button.

The user will appear in your Contact List.

o Repeat these steps to add additional users
to your Contact List.

GroupWise Messenger
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Actions

) Send amessage

& Add & contact
[ Add afolder

Find
“ Thiz wizard will help you locate contacts and add them to your list.
@ Search for & uzer: _

M ame: | |

Tupe a full ar partial name. Astenisks are ignored.

(O Use this User [D:

Cancel

X

Search Results

Search Besults
S..l First Mame » | Last Mame | User D |
) John Doe idoe

2 matching uzer(s] found - 1 zelected.

cBack | [ add ] [ cancel |

Contact List

&5 John Doe
E—EJ John Franklin
&5 John Hamilton

25 John Lawrence
B John Marrisan
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Sending an Instant Message

To send an Instant Message:

e Double-click a user in your Contact List.

If the user is not in your Contact List:

e Click Send a message in the Action Pane.

e Type all or part of the users name in the
Name field.

e Click the Next button

e Select the individual from the list of users
that match your search criteria.

e Click the Add button.

The Conversation window appears with the
name of the selected Contact displayed.

e Type your message in the lower left pane.

e Press Enter to send the message.

GroupWise Messenger
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Contact List

&5 John Franklin
&5 John Hamilton
B John Lawrence
25 John Morrizon

) Send amessage
& Add & contact
[ Add afolder

Send a
message

Find X
:.r . This wizard will help you locate contacts and add them to your list.
P
Advanced >
(&) Search for a user:
Mame: John [ |
Type a full or partial name. Asterisks are ignored.
() Use this User |D:
[ Mext > ] [ Cancel ]
Search Results rg|
Search Results
S..l First Mame » | Last Mame | User D |
:-d"l John Doe jdoe

2 matching user(s] found - 1 selected.
<Back | [__add ]| [ Cancel |
File Edit Wew Actions Help
& John Doe Control Panel «
Participants
£2N 10hn Doe
Tahoma ~|1w~|AAA|HS

Invite others to join
@ Il

AN

the conversation

Text typed here

7] Send e-mail
@) Show history

5
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The Conversation Window

Conversations in Messenger are held in the Conversation Window. Messages are
typed into the lower left pane, and when Enter is pressed; the typed text is displayed in
the upper left pane, along with the author's name. You may invite others to join the
conversation by clicking the Invite others to join the conversation link in the Actions

pane. A list of users taking part in the conversation is displayed in the Participants
pane.

File Edit WYiew Actions Help
g John Doe

Contral Panel

«

Participants Participants

=1

Bill sanders: Yes, 1did. Thanks.
John Doe: \Were you able 1o open it?

Conversation

28 1ohn Doe
displayed here

i John Doe: Hello Bill, Did you get the e-mail attachment?

- 10~ AAA|EGE

es,
|7 Actions b4
Invite others to join

S the conwversation
7 Send e-mail Invite others
(&) Show history to join the

Text typed here conversation
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The Status of users is displayed in Messenger
with different looking icons next to the users

Contact Status

name. There are four Standard Statuses:

You may select which Status you wish Messen-
ger to display to other users.

Status:

Click the Status Bar; this is where your name
is displayed above the Contact List. A menu
appears with the available selection of
choices.

You may also define a Custom Status by:

Selecting Custom Status, then defining your
custom status.

Next, click the Add button in the Custom
Avalilability Status window. This launches the
Custom Status Properties window.

Enter a Status name in the Title field.

Using the drop-down menu, select the appro-
priate Show As option.

Enter an Auto-Reply Message (optional).

Click OK to continue, then click Close.

To change your

E)Online
% Busy

Q_‘: Buway

j.d“ appear Offline

Online -

‘ &5 John Doe

. E)Online

=7 Coll
|
=21

&

Auto-Reply M.% Eus

% Busy

B twnay
Q; Lunch

J-t"' appear Offline

Cuskom Skatus. ..

[

 Fm Away

k. ] [ Cancel

Note: Any Custom Status and Auto-Reply Message you define will be visible to any GroupWise
user; thus, be certain to choose one that is appropriate.
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